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ABSTRACT 


Access to correct, effective and up-to-date information in today's highly 


competitive business environment is one of the power tools of any 
company at the national and corporate level to make decisions and adopt 
its competitive strategies; However, in the country's insurance industry, the 
correct and efficient establishment of business intelligence and knowledge 
management systems and the identification and promotion of the key 
success factors of these systems seem vital. The purpose of this research is 
to design a model for the success of business intelligence with the approach 
of improving knowledge management in the insurance industry. The 
important influencing variables in the success of business intelligence and 
knowledge management have been extracted from the topic using the 
contextual method and based on the Delphi method. In the following, the 
Delphi questionnaire was provided to the respondents and in the fourth 
round, the macro and micro variables of the research were obtained, and 
finally 34 variables in the form of four categories named knowledge 
management variables, business intelligence, mediator, and identified 
results and the model was designed and validated. And using the structural 
equation model, the extracted model was verified. 


PRCA ot ilo had APY day oldie es amarante cule anes 


% 
, ie oe 
<@> don doling pole 4 pis 
%, 
Y , https://ijir.irc.ac.ir/?lang=fa :4, 25 col. 
esis 


cole slic 


dx} Ueo) (ilo Co pyro sf im! > S49) b Wg Crrciigm Cunidgo folgc cua y 9 lls 


(cyl! dow Crtso 169990 


Yo. ros y HY \ 
eel gH oreo SI pw cleroree Mone (Gd g0ree oreo « Led 669 pw Cpmmn> 
lel ol ea op ply olka «Cy plo Feb Ove] 6) ggo Ce pe og 


0d ASlio SLeSbI 
SE jlyh 51 Se japel Woe GHB, bya clad 59 ja 9 JOT SE cere Gleb! a wo pve VWAO gbl VF :c8b 0 gb 
po Ll cual ol HB, Gop] sul SEE 9 SF permet cle aly 9 ke che 9 SF pb pp Oh VYAD {ST YD cygh JE 
9 cg bls 9 (slo Ce pe 9 Wg ud Cringe cleelbi RVapcy 9 Te hyBtusl gS doy Caio VAY cetgoo V9 soo pce we jb 


lp he Gabe Gebed Gl Gar sey ce bi a She Impl Gi! Cutdge GOUT alge cle! 


pre GB patie Cel do Certo 99 Gidld Cy pte CB! OS9) L Wg nu Criartigrd Cykdge 


Ex252 5} cleine) Log, jl ooldtel L (til Ce yse 9 WoT Gaiadge Cui 9 IF Sb oo 
Ses aa Si es ices Isl 7 we 1B G : . P a7 NWS genS Gdioc ga 

OU eral sesh jo alo delat caelol jo cel a5 F 518 alo G9) Glie 9 0d5 clin 4 

AB jo pete VF Culgiye 9 tbl Card Gabo oS 9 GUT cla prte & prlge j90 50 9 CSS 518 Zhe uci ihe 

Jog lbs ls 4 «coils (Ig nS Gtiatddgr «lo Copde Gla pris pl 4 dino ke as 

gy8 dul oyg0 ondel sere! Jaro cy sle DYoles ogKl jl oolatul Lg ah aiw lel 9 .>lb Fe eee Oe 


: Jane odin 9# 
drmmahmoudi@yahoo.com : |.) 
DOI: 10.22056/ijir.2018.02.05 


\yy 


OL Ker 9 Lor Cape Gee 

dodo 

ble jl ggg yd Sgtoee aio 4s LAS 09> lB) ofl ul SLT g Co pT poral 59 Lael 55 9 Leg dS lB, clad yrds Jo 4s 059 pal 
5) Re Sh pbl clad 5! 5954 9 Akt gee eepve Sle Wb] cdl Ca > 59 9 BUT 605 LEST Cygel po (glad 5) orb ouS Solai SleWbI kb 5 
Wo ned daprre 9550 59 SLES aldo cy sige dy BET co GEE [gibejle 95 pl jl pb ge gure calKe g gle chu 9 S38 cloyl 
sls aXy! (Rothberg and Erickson, 2004) 35 5 093 99% Copal, Cjeytolip 99 3h yb 2 Ll jl 9 WEL Case 995 CLS g 
Ce de egbejle HE, Cape Bim Ele cloritjs ob ay g Col ISI LE po og Qo ans 5 Li jo Glojle clenlle cesieee 5] SR 
Olas lp Wolles dame SS Cyto 9 Cul od 5 goee) oliihe dauwls aS Npde ab lpile jl 059 yal .(Marco, 2002) S95 50 
(Essawi and Tilchin, 2013) cul 340 (tule Ce poe gible sojls 

Clojle Sy Cp colby S38 Wei oe Cyled Googe L (BI) Wg nd Griacrgm ool, jl orlarul aF oF leal oleiice JolF jLirobl b 
9 getl, CLI po jl ogm ge SLEW! (6 FIT, LE aro _ce Ugilejhs ay ty GlSel Gel Geol) Cyl EF plete Wilojls So jg seo GLb | 
TGF co pile sles g jlo ce pamee 1 GUT L BUI, ce pide g ol ite cla diosls g LaLSlas 51 os sige Syd 9 SUS 6 Jo popes GO929 pees 
g Col tL tN! moe Cpe CELE 4 deg bb (tile » ie clade ps Creal ojg pel wus Jus |) pate b Cte SI 
Leib sles poles dy ened Spin Cenbdgo Jota! pS go IT a 9 obel oj hbF S51 gles 1, 095 ailo cClawhle 45 lsbjl. 
CKM) (palo Cy pds g Wg uS cdiadign Wile Use opie pmlie g lajlp! adil a pre pol cpl aS (KOK , 2012) yo 
(Kadayam, 2002) pF go 1,8 pire ilejle oSlec dawei oly peuplbe cy! cul ond 

Lal jo Gleb! g isle Ql > af AES pS 9 pepe Cpl Ll srijloyg> pp Coal jl ilejbe 2 9 Ig eS Griotige 9 (tuls Co ps 
«(Nogolob, 2012 

BS 9 WoT Grradgr 9 til Cy pre Colibge GANT olge lS & coed ogejl Garb i] Cul onptgy pole Alb 
129 AI! WTS Gdiatige 9 Gdilo Co pre Cabdee cl aol Udde 9 jlo doy Crio 9 Ol jl pel 


POH 61 silo 
POR Rete 9 59970 
oil Cy pte 9 vail 

abs wihie cpl a olf wll Cys felt g * sis Fle! Jools £5> dw pggdo Syd «silo b bgp dole hel he I 
sleal (65972 polis cpl SLE tile Cy pre jh G89 Lm pet Glo chp og ge 009551 jd of be calle pl 4s (go lae 

Clearly 9 glam lmosle bier yo cul So cleye b bly! ju Gel> dino} So 5! oy90 Sb 4 Cuedqo SK jl Cyrdly So cools 
(Squier, 2003) » pF ce JSS Sle Wb} 4K L lyl Gdjloy 9 mosls ay pnd 9 dine} Go Salo! L sue el 

Cetin Gleicge SE cpl job, Gitte pd ge Gleb! pen dawgs Cogs aS Cu! Sle bl a abd 4 Soo yo Sadlal isle 
Se Glo gS gl dy athe pasa SitDy she cS gS Lal 90 g altos elyidy, 4 vllgiege 0,5 Guat olaosld y CledIbl jI pole 
aS (elKe (Davenport and Prusak, 1998) o9, 22 Jol> oF ok 9 ppbione Tyo «JY aul ay pod By yb 5) aS Cul pogd 9 Sol 
(Gandhi, 2004) o9 <0 able a: has ogc a0bF IS ay F355 crdlg cleirdge 9 CpT raat cl Gisle 


‘. Business Intelligence 

Y. Knowledge Management 
‘, Data 

*. Information 


° knowledge 


\¥F 


cstle ad (tile (Matiusik and Hiol, 1998) 205 (tile 5 ee pe jule ca eps lei ce ly tule jt E93 go Glojle pe je 
£05 cil Cab jo Cul ane LAT ET eT Tce els Lis ated, ae gars See Se aaahe ese IEF clas g alts AS Cul cel sil 
998 Gly Silene bj HE 59 9 powy Spo 4 co AS Sel ne Cotile ze po Gils 9 Cul Glojle Gedo pe Gtulo «tule 
.(Nonaka and Takeuchi, 1995 

Ce pede aggdo p ccogat gilgi Lol Ad F pled! tulo Cu pe Bjg> 59 (gS Ugh clydsiod 4S oq) Mier 095 Gabod yo (1999) | Uhl 
STO Ce pte ty pF SQ 99 gd pedo Gislo Ce pre a LS 4) Wiles Lo Chilo O90 49 Siglade claclF ys 9 Corl orbs ogmg 4 tile 
.(Gottschalk, 2007) Cos! ots jerges) Sd peo 5 Gopal, Cpjrob yp Aline 

JI lage Sy Job 49 (uSall g gle a Sled tol oat col eibetinn} 9 Cuprde loc! |) GT tals cy pade i] gabe Gap Sy 59 
loo SF (Bre Gbejlo Shoal a glhiws cGisl, 50 ikjle Gap SK oleica Gislo 5! ooltiul 9 GF STAI a «$9195 Geyb 
AV FAY 0/5 pn) 


SDE sles Ah Elpil 

Se Cpe 42> ole 4 g BOL Aidt « arog O SIS lei ce Gils Og GdueenBi oto AF alas SUIS Goll » wiles_oe Gtulo 
LS Grog l, clasily ples! Sigk> 9 rob arto «54189 9 5 IS ile ce bk jlo ye esse 

9 ote Legs Cree Gal OT Gerd | oe Se Eady abe 9 dtl aetle gles — cle 0 SIF alge til Geiger 
jee gd Ceceal o Sa dy ylejhe Sy yo celadym> tcl Lell ccaal ocd at I ay eylogls Sy celadye stills djg0 8 C1997) Glan 
Cpls L abd Giles (Know-what) leye a> Gath L Sjo Gil CVVAT (US 9 phar) loo FS ap Co TIF eles 
cowl (Care-why) Lal > 4 dood b ee Klogs LSE 4 (KNOW- Why) Ll> Gl L ynctuuw oes (KNOW-hOW) Kigk> 
Lol sacl acl og>9 cibbes (6 9h5 colo cloalRh cylejle clectmmw jo lei ice clad > Gisho Jol claw au aF ojloice jLAbl cpio 
Ja) hw 59) 1) O55 Sigel ST pod ileshs B51 aS US ge GLEE bE Giger Cg Cul Glejle Sad b Loy pjkee che 
S510 pce PUL Tolaw 4) oT 9 WAT <0 


ged (Sion ge 

BP 52 JS 1, Aatage 5) cote GH GT proad 218 Job yo Ge seo yo SLM! led 5 Glo pene Gly Tp SK ables 
POF Moe Cid wo, iS, ojlol oly Base Wg ud gtiadse clhotem jl os, (Cody et al., 2002) 
3) ke Gleb! .Olszak and Ziemba, 2007) su5 go cola ig ke b Lalyy Go Stings 9 CpF prema jl Slice 9 cj ydoli» 
omnia 0995 Sy ay late |, Fy jp CS ps Sy alizee arlic j} oral ras oguil claoasls aF ggrdy cell fled 9 GleWbl ay ow roo 
Gre Lynd Chol Ig uF carats (Koronios and Yeoh, 2010) 0,5 pas Ss uu5 4 claro VF (9,5 Hl clp 
(Wixom and Watson, 2007) 15 ¢ pes o5!p Le Lagi VAV+ ble! yo aS Cul 

stro AS clei g eo colsles cleo rgAth i crmeg Aegeree” 105 dy AQF onl Sloice 1) Wg eT Grrorige 
Clpotammw Lb! ylpde glaw 59 (Arnott and Pervan, 2005) «5 Joc shIS 9 5 yig0 GF WES go SoS Cp SF epoad a aed 
slaedLd 6 aS oo SAS ola mls epee claw 9 9 US ge al SL, SUG tal g SATE Slovo 5939 Woe watedye 
(Negash, 2004) aire aledl |, 094 ailjg, 


‘. Earl 


Y. Quinn 


\¥O 


dds oe GF els QI ply Sl el eck Llp colttnl ogo Gleb! Kg ST Crratign clr plu! abs 59 
Olszak ) 25 <0 paljb ly) oS, JS o Shoe a by ye cll oo Same cle GrF prea Gly ale (SAU che pp 15s 
ld Co pe jaro! oS9)b Wo nnT Gtiotdgm Cotdge alge cards, 9 lols .(and Ziemba, 2007 

Ryey oolaul Kl ul 5 eeeert dlloc Tole ploi » Sed epova Colas 9 Oe Sly ole WS gr (Got gm Cpe 5 
ADSL coups Syed ronal gore) » ols able yb a Lys yg Grvce dal » Wg rnd (Got gm Goo» «Coman et al., 2010) 
Curfdge ly ile 23> S, (Wixom and Watson, 2007) ols 1, Jol 45, Leosls bs » (eee Sle! bard Gb GI 
YOLAP (6 peo SG elo Jd 5! colgllod jf olarul ge yb jl g Ge ytd 99 Gleb pled iI op Foygs 59 GLb abled Gyre CLES pd 
a1) LST 9 sao ce alos! lmoale jlu! jo onde FS Gleb! » 1, clooen clebbs aS cul 249, OLAP (Cody et al., 2002) —.. 
Shi et al., 2006) 5 22 pod 6p Spread SleWbI 

dgdore slaw Lil S,L,0 yantod Ll BF co 15 oolail oyge La Wg nS jo od uF job ay Wg nS Criotdgo clyotunn A> 51 
BUS co Hh, Sl 9 (SS «Shbes cyl fold Cy pte cob pled jl opTproai 3) leoslo Gogrd 9 bd 5! oolau.! 
(Olszak and Ziemba, 2007) 


Ib cg te 9 Sg nS stiogo folei 9 salt 
Sg aoe pels go > larly Leoslol&b Sige 5 sles oy) 8ht eee 5 hu! A 9d Pg KD le WbI Cg 5) fen 
pO LWT gS Gdiatig® 9 Gils Co pre (TH VP) oh lhe 9 daree YF bi 5} cine Gleb! 4 silo 5) cooled 5 paged «_arilejle 
aS old amos Coll as Gol job a (silo Co puro Sl CSs go Voge file ca pds Ss ES ce roSi 1, pro 9 029 pales 59 
ro yb 5! yo ab Ol gl phe Soliul 9 Gislo Elul Ceoal » Gazer Gti Ce pre with aidlo Sia sb 63) 9 o9> Gislo 
Set Gleb 5 wole jgb 4 FS oS plots pilT DQ Syke ee jbo 5S p05 leosle 9 sigh pp Wg eS Griatgn 
LS go oolauul WS gud (Got gm (ew SoS L Wg Silre be Gly «es martin 

She Srard GyIpl GT ilo lesbo o Sloe GopVl  CpFperoad clas! jo Vb dj) dil Cy pte g Wg nS CGdiadge 
Onl 99 5982 BES go colar! Cul jl Sp Toa ope ly 99 ® Gitlo Ce pte 9 Wp ST Ctiodgm sue Gydes cll jl. 
Spb ce poatlbe Cyl jl AS cde pad jl algal cel oylo ogey ple! pS b Cam Wg nS Criotge iI pdsey hi Cy pore LT aS Yeogas 
WS ce WSU rod slo ped 9 Epo Gtllo per Geilo Co pe Ll oslo GT pod Ge po Gitte p Ig ST Griatige cau! acd F Cats 
(Herschel, 2008) 25 22 SoS (lejle 99 S59 9 SF ered 6 Fh Cla bay isle Cy pre em IT uu Gdiadgd oe Ll 

Cus) od 5 Peg 5 pace \, kl eee) 9 Cal od 5 obu| Lisle Ce pire 9 Wg rnd (Got gm On ob (Sj eS ery Eenrs) 
LES jl pad SG plyl Capre Garb jl Gal 9 ope Glejle 52 B8ge Woe jLBl jl aly eles SK AF apres glrobl 
9 RP HV 9h 50 pledl GgFbigF CySa SL Gb dhe ly COAST Gr SVL b lee GLess 9 CV qaree Wi 99 GgFligF GKio 5 
1) GS oS oben! Wg eS de; 5) Coe Soo -Y pF ce yh 8 de gi oyge Wp Crriotdgr Iti! 9 ls pS dps 
.(Gadu and El-Khameesy, 2014) sas co y5j90! ols pylS 4s 9 pend ew oe 

Sy AF Byre Slotie claw -Y loa F Gls Gills Cy pre 9 Wg uueS Crradga gual Gly claw au (1°11) “Legh g gil, 
\ Wg rnd (GMa 92 clesul§ Sly isle Ce pro Cpe Gleizee aS ools foe eee (Y tS 20 ob! cok yyy L Al See 
pr SLI, Wg nS Crriacigm Chiles clare ar jgi AS pine cea geal -P EF co pals colool& bh jo leosls 6.53 Gb | 


‘, On-Line Analytical Processing 
*, Rao and Kumar 


\V7 


DNR 9 le Ga Oe 

dows Cris 9 (oy bri (pga jf olden! Sy9 pd 

le 29> Geel s Wu b coled 5) ab don CET S col Cay he Gletlle 9 dog Cate 85> GOh SAU, & deg b ojg pl 
Cond doy Certs AUT oslitel Ig uud curadgm cleo, g pb jl oge solo Cela lj) 9 Say Co pre shbes ahlS gopYb 
weal I y93 9 Gb etre 9 OI NGF LF Sle Slaw§o cyl lel ccylau gion ds ae Cdn CpFepoal colaw slad 51 Ko wlio a 

7 9 coke cla jtpl a daw glare 09> albg 5 ho plail lp wile Ig pe Sle Wbl 5) Coby par b day CUES pd 1059 dow 
DUS I Ged 09> FB oy 90 SlEWSI 4 9 005 Lewy 1) 09> G0 GleWbI GE wile sls cared 45 JE ene 

g ols plo Syite CT ppporad 99> MWg ST Cly G aro _ce ojlel dor CET pS 4p leu! Ge fiwd 99 059 pol AF Sle Wb! oj giSG 
pP2A> yp UBS g [ld Ss ayhy oly N65 50 dow Cerio 9 Ig iud Gtiocesd cl ley AT Cpa 1) Sys GoSlec sla] 
6AL3 5D CHRIS 9 YET yo ay Aw MTG ST (Cringe 6 ylare » ine 5 lo ljSle 5 cpl We pF 31,8 oslaiul oye LES pS cloools pabe 
WS go SoS laoole jf or uuu le Wel (554) jad BTI> 9 wel jo _tul5sl 

jh ool L glojle oyglogu Giuljsl Jlbo & pt ® AB 59 Wg eS Griatigd dq co bliiu! oreie a ,L5 5) 4S job low 
29S lois dow Garo 99 Cg 99) cn! oly ly 25 Shoal oloiice wel ype ay g Cel Gabo 9 Wiatdgm clyoapaai Sl 

ton GL tre 9 Nil Gree ules 

thy aj acy EDL cygy 095 gulag GDS Bla] 0S labo 49 cll Syed ygte ay dows ales yo cole calatul S Gueal 

BES ylojle Whe Wms dawgi | 995 WL ge LS, aSal 5! LS dy IL 50 odelogr ges war ablie Wilgi co hb ee 

SO pAl) 9 OT cles pF eee sly jolly ob Pee LL 

tog 5 y@ b O59» 9) 99 Eg sbeuly GL me 09 5 Crippen 

GINS clesnl)3 dg, Gib eds glejbs Qh 151 

tigllojle cla jbels Cpe CIF jlo obeul 4 cjloo uit! 

LB) i) LS IT ged clyicn 8 lod 9 WEG curse Slblbe al, gle a! 5) 3 Sl b> plac; (ards 


Sirs coggse Jo 

SF Wy i role LG Gaizeaw 9 Wo nS Griotige g silo Cy pte Culbye CIT claailge aS Cool baw geld Gul yo 
9 ils Cy yde dine} 59 dgrge Cllde Gerry L ogbre Col cle OpF LB ery 990 ale GoSg) b day Caro 9 Lil Gage 
cleatlie Cr sege whey rgb 4 CAT claaalge d59> jo ogege cdere Cdsiod Grier 9 IT job 4 Wg iS Grindgn 
Griatige Colbge Jao I! cle Gabod hel OV ASF Gy OF 18 Gebed onl plot Glie 9 ah Goauadh glo cos 
lle be (isle Ce pre Cl! 2 S59) b Sg aS 

SaiTplS jg8S day Caro 59 Ig uS Gdiatige Contigo clel else 

FasleloS jgbT dow Certo 99 (tld Cy pte Cutdge ol folge 

Srplas silo Ce pre g Ig nT Griadgm Cofidge (45) or SVL) Lelee cr seee 

FasleloS dow rico 9 Ctild Cy pre 9 Wg nS Griotgd §590 op Ia 5! pol GOA als 


POH wl 359) 


onl (Cotylon) gdmogi Gutrd €9) 5! mole Odyglewoe b9e0 5b jl 9 oly E53 j] Gow bi 5) pole Gbod Cty) 


\¥Y 


BY + ogo AS dog Cato 9 GAS 59 Ig eS Griadge g GHlo Cy pte 839m 59 eicole ol bl colad yc bel digas 9 dnale 
g Wenil BS OMe lS gt 93 ogee eS SS YT LPS LP ARE GLI yoglewoa Gate aca 
Ay GlAiged «ow pd 9 OI BI 4 domgi L odd partic 6 bel Anole j) rd jareire Abemrg ins GIT p> pm AF Eqoge b Lo cyinla 
Ad a8 T pls 49 CygtS don CYT ps SledIbl 5 y9l8 Glare 9 GIbirole i Bs 5 ~alkisle GUS 8 1+) ,8 Oe oils) 

ral oS oclatul 5 Td ay Gg) 90 j! aosld Cyglace ly saosld cyglace G9) 

Sire El pruls Egege (Koy Aallles b 9) onl 9 (Coke Gilopgede & Ei & lmoolo 5) ail » 4: 165) claire) 4b 29, 
9 qilolid en! odd SS artes 9 Ulare J} cil p29 AF cake Glade gS Grrorign 9 tile Co pre dine} 50 ogee 
Ad lye cilo adel dolicw y dle ptto Gn! clic p 9 Has tH 55 

glacl Jolo Glaaris lel 09,5 99 was ob Sp» heel ne CrS digs Sige Gebod onl jo ilo fb clacl ao 9, 
loose GB V+) 985 doy Care cel el Fe 9 CHT) IT IL Ce pte Ad, calEislo ols tre 9 coleciia 

2yge 9 Ga arulss alo Pb clacl j) age Gay rs coll Gog Caley I tea Cel oo dls deep hl 9 als, 
SIT jb CAEL Cp Frege do cola! (29,9 GIT jbo 9) jl ilo dolioy abl yp Gly ded Bb bio jg0 SVG Glgiore 
golds 2 ole glrebl dolitery gogelly jl g dpelres debits ly G9 Cape ilo p99 ym 50 AF Coal leg S Cll Ogej! gy 
el V Jgde ob ay Clg, S Cll po 


ilo 34) 99 EldgyS CW apd pole 1) gue 


“IVF Je! p92 Aeliow ys 
+IAY P92 190 Aolidu 
“IVY Pow 90 dolidon 
“1AO Pree 99 Aelidn » 


Looks [les 

Ob gksewh, tod VY Dr eard bs 5) cust og 3 il voy VEY 9 oye bl clacl woyo VOIV «cimogi lded uli Glu! 
ees ies BL clacl ope shee Sleuth 9 CSle wloog CG PFo wo YUV 9 why! ld IS wore FY/Y ks IS rnard illo 
NEF yh glne Bl yol g VV/OY ply Lael IS dale SLe g Cul 099: 7D 9 VV clade! Cpe Cp eds g Cp peed cel VIAF g YAIVO ply 
asl os GS F lo Fe abbs op pds g SLL Y oF able oy ro cus! 

Clg & pptte Aid Sy GI pe ps Gilles 9 C85 418 cop Sy90 Adal Jo cladilfe ol p> b sleds doles b lau! 50 
ello Ca pre prio Awd lem Coal objec 2)90 9 BL clécl olFaro Jol dolitin 90 Gua ahd sdlal Jue 4: rileo cle pris 
Hy yay Doguye glans Gly 99 Sel ay apg bc 15 Thee ayge Cpaite YY Laser) gultt 9 niles lage oSgraud” .gecign 
dladaliten 2 Cygleor jt ay AEST: Wyte Oyg0 59 99h Gla Ole 4 Glaarte AS chee 5b lhe Ke opts tee ghee on! 
wh) 9590 VV 4p dete cle pedo SIasd 46 155 ojlge Bb> jt gs 9 CBT 18 wry yy O90 Glaaric Lings colgidy wae cla pre 
Se eKits Ggejl jt Alo Woe 499 & 9999 Sly ks Cle yrtbe Gee ly CSF Ib She O59 Alo pd y99 99 Bypkde Gy! 
Ceol 9 O ppdie pm AS) Cp SVL Cpl ply 5 cola! cise O SS cab jt palo delet 59 aS] a dogi bd cola! deol 
S9339 eee VY jt patio VO egoll Gal pp eel SVL 9 Fc bel GaSe Aolici yy 599 p79 eyed apy lee cul odg) 1G! 45, 
WLS Sy1g AO paw y9d 4 Carre PF Egare 59) 999 p99 59 staal peta VL ol pam aS Bog F jl SVL yl Sle cllo Jol j9° 
aly pyle p99 4: Lam 9 00g: SVL 9 F cylel gaSile Ello pg p99 Gla pprtie dam AF slo Glti py 499 99 (cilo daly, bles 
22 FF lew folds oly Battal cle pide et ends 9 ody) Ged SVL g F guile aypite dam js eylge ygo po sl, 


\YA 


“py lQe 9 POY 799 Gladoliinn p » « folge a5, O94 9 bb olac| sleolF v0 On Gila5 ole ~or Gly aS Sul py FURS: onl ys 
D2 AS SIS Salar ad ples 9 poe 399 92 2 Cle ed Bor CBF 8 hey ope pd a ptie ple 4 Cond tie pe 45, 
isle co 1 ge) ee fl re ae 7 
LOO ag Re seta ere lege T a? setts 390 «lw Ions eh Y Jane 


JIS Ailes Gap Sgae 


PIU 9 pgw 199 Cglai PR 199 Slo giro poke Pg 799 (5119 sito polio ole pb 
ar: “1F4 “160 als Saga 
+e/-¥ “IN “|6F sWSaicanl podtedigns 
0/64 “IPM +104 soeled alge 
rr: “160 |) Uaiels 5 gales 


ly Ll ojo ge 9 Jord lb pki glasl folge dow jo bl cla! Gay AF aes .ce OLS pp p90 50 SMUT cle Cy po pole ow) » 

Cp AF B59 GLE lee 490 49 SINT Gilg ype polbe wy Ceol Fog IGT Wg ST Crrorge 9 th Sy pro Lelge 
ere Cel Gab! Org oes Spe aF Cond SS LLG cul ors ole (598 i Glal le pete ganas, oyg0 9 lb clas! clelFxs 
PEE AS) b Cape Gal GUL LE og, welss ilo Gg) delat 5) SLE lgte 499 99 G! obj A) ET 505 CQL alo i159 855 cl» 
agli Gabel Gul pp gc Bdge ub calys Bi ai 8 9 Cou! aid 5 yg Lael Silg 59 cbulsél AF smo ce GLE llpde y99 59 Gl 
299 9° cello BOIS ASF Ee 9 cdg BL clacl S8l9i 59 Hulj8l pac sasmo gles pee 9 egw 999 9 eye orl Gly edodwlers 
4 Gaecedal 91 45) PIL i Sa a patio F silo Co pre pete VV ge jl oarsail,! wl oll » dey ce Obl & pee 
Orble «tile Cy pare dy by yo clajgl 9 Gite L glojle clic! quam «slo Cu pte 4) Wd! Co de dyad 3] wo Le wo y9] we 
ae LO Cole 9 disiles Il CyT {We cle rule caltcinl Aobiy 4s ojeg Arai g odd Cp ere rge4 9 Erdg, GHLAuI 
inl ee 9 Og rmnS Grorrgrdjgn j| Ageto Adj! Cy pte Cyler AF moce GLE ToT Griadgm ole ptte VY Caras, 
DO Cy 99 wlosls Golats! o> 4 iL clacl lFxo jl 1, Cyoal Gp pit Ig nS ilejle jhulede b Wg ud criotigr S59 
9 Od jgf Hod 1) AS) SVL Wg rnd Grrotge 9 Ltd Co pre Gilsodly Gly glojle cule bole «crile fole by po ptre 
Griatge G8q0 Gilwooly Gly Gage Gul Co pre chet Sygpe pti go ately 9 WLS ole 4 by yo piie F ole j! Coline 


wl orto GKobats! og> a1, CHYL 45, Spl el Co pFperenal Oonge perio g Tg uT 
Slee Jo (a jly) rin Lie! 
ALY Jgte 0 pole g aarls onl C8 5 318 dubs 9590 woes! sIdled & tile SEO clyatls Jao crim biel plaice a, 


ws] ods 


hadi pasa 

“I\F (RMSEA) 935519 GUE p99 ole? eSils Ady, 
SAYA) (PCFI) colatdl bad poss Fjly Gatls 
“IV (CFI) ord boss Fsjly Gadls 

vIFV pre koe 99s 

viv 9 


7B i) Ce Lb gee 99 - LS 9 odd bord FHjly colaisl Bad frosd FH jlp Gaels ay Cgles Vb Lojlp Gaels ae oy |! 
LL ALIS qed GoD jade re GSjlp alFO olga lt 5) asl Y Sloe oF (SF yqe 9 oylel Cyilgd Geb Cool Jord PB GLI 
cowl dash Yo Sadod cyl jo odelcuwods Joo lael calple dpa 1 Joo gl laced olor ce 


\¥4 


IVF pd by jlo_cine Cede Aba!) ITg nS ctietige 9 (dildo Cy pide preio Gar el JSS 99 ordoslo ily oles Jro Qulol » 

cate Sl chlo ale Sole 9 alee ole pp jlocrre Sete SEIT Sg Fy ape b Wg nS Griatgr Aalfe Grizram oj)o ogrg 
alge 6S caries b Wend Gdietgn dalge aS cb Seats Slee Gulpbr ilo Logs Aalbe p ITY Spm F) cape by jlo cine 
yo catlee alge pp slo_tee Cote SITY gee Fy ca pe b Gtilo Ce pte dalge Gatzram oj! 9% dilge » jlo cee $I ails 
Alpe 285 Arms Oletee Cal ple iho Gag > Aalbe 2 ITY Sqm) cape b lores Sete SI chlo Gate elge ada) 4 ae gil 


O19 a9 > AalGo p jloine sl cocilee belge CF carlos L ps Gttlo Ce pre 


, : 
/ 


th Spb lal oye 


Soil pul 6 Seal one 


bajle gael op pues 


eles gslbaetal tabi p 


ile Ce pe CF o Sag) b Wg ST Grietige® CunBdee Cylisle Juss) JSS 


olgiteny 9 Gru aor 


pest 5 ilo G9) chal 9 Weed Grrotge 9 Gill Conde oyg0 59 ogrge dibs 9 Grid Kepdge GIy ob jl Ge 

pbc 8g idl as © elite Ties’ el a pds ees calls ita ay alysis allies ola Mala oS, vale ellis 
sts! 9y92 em 99 Oger ge Glades 9 O98 AF Cel Spl die jls claibele 9 pimaw Eg p® S8g0 Cjlvodly 9 j|pbiasl Cul de gore y j 
AS Cal Cyl Gabod Cpl age gles ygliwo |! & cnlplh 996 bbs syle Cy) CebBge 5d COUT (Ls a cgbelge 9 28,5 118 G50 
SHAS, 9 GAC glel oleate 9 ral ll pg lls Wp nT Grinds 9 tid Ce pte cleojgn Cotdge GAIT Lelge 


ws] ods 


\¥- 


A> Sg Cod! GS ray AF Cost 09 FT lols 1) ilo Co pre 8592, So Catdge yo CGHUT Cle V1 «gated 5] ode ours as 
esl 3) Glivebl oly HLEWIS 50 0}. S! sles 9 a5) g Creal cp SVL chlo «tule Cope a lois 25)) co pre ageiD cduas 
Sy pidge 59 GOUT pole VV aS aroice Glos GulS Gatrrer Cel odj9f Cod ay 1) Creal A) Cy Bowl «oleh! Soh yh > 
(Grrotig® S59 jl dgeto AS! Co pre Colo” eounat, 9 Cul nek aS oylo — yt MW grnS Cdiotigd S59» 
Ly Caeobl 25, oy Seply 1g red rouittinm GU CA ns aad Sits SE UM SI ee AS cal oo SVL ol lo © IS gga 
WS 0 Oonwas l WS grad (Grats go 5 isle Ce pio pee 88 q.0 ee gb 4 aS CWS Selge er ogre cual 0d 541 Cawd 4s 
a, ell ze aS BS go eal 8 \, Leojg p onl 3396 5) awl Clean; ile 9 prpbinne pat Syyo & aS Bylo o9>9 co bee else 
sj) glejls (Fo Fu 9 Crodl 45) Cp PYL GH gp ST Grinder 9 Gisld Co pre cjloosle clp gkjle Gules sel» cya 
Ce pro B55 cle 3! pele Gewoly 5 as OL pre 3 sal 0d ygl Cd a \, Cros 45) Cee owk Ko pat 5 0978 AS freee eX) 
At! aol> Jo SB yo AF Cal (SESE 9 hes «Sop eol claws yo Slojle cles pF peroneal gags TT Gtiatgd 9 Kilo 
Wg <0 asl | 5-8) boli Gees ol aes ell zr) ws] ods 


£985 dow CUES Sd isle Cy pre Copal, de Chel g cuaW gl BS 439 gt day Certo Gtild Cy pe Copal, tie Cprgd © 

pled Gam pp CyB g daw Certo ctl Grtwjls 9 Lilo 959) b dan Cero tg, ALS 9 OLS IT colttol dob gael Gaga © 
toy 

Ban Gee Cle tise! Sag) b dan LET pS GLOW dom 9 5) Glade Ga dds debiyy 9 potne Gtisiles Slile Lcus © 
9 abe talgtne 8nd 9 CHO Co pte | pBial JLS jo 25)! glare deat Cush pglate a Ig eS Griadge 9 jtild Ce pre 
tolejls clare! Lom cy cgigunam sleul 9 y9Sbe clacje ys jo Glas 

pole 99 Galog DUEL! paged Gly Glejle clacl a ,5 39 She GheBgtre 9 oj Sl olay! jplaie 4 Cusles clajl5g;L. ole! © 
tCyle ju 

ievaststey silat puss? pcanetoa aililia Lal, gtislas gli gee to eee velaallal ame oe galas lula ® 


oS yds » isle Ce pio 5 Wg rnd GMoat ge GBoj9y 5 pawl Gly One 9 are aoe One 5 oS alls a>oy ces)! e 


£)gLS doy Ceri 2 slo Ce pte cperil PSis © 
tod> jolare ay ol Fdow clr drugi ortdole! ule clas 5) cola! © 
lal bel Syptor GIT 2 don USibag hs: She 9 Ky y spam © 

eibrojgn sR! 9 ale cp raolipn pare yo OS > 9 plasl aigh m AF OS ole 49h onl oloice |) Gebos ld ely obl oo 
Ly orem Aigh @ jloosle 51 LS jgbie Gram 4 sams 18 9) Che |) tobe 5 otg) Gil lei cod ales 9 elaine; Lele 9 aes 
Cul pe-inwy Leojg p on! Sjlwosly 5! aS ls houl 99566 Ua! Wg rnd (GMa ge 5 isle Ce pio Gleoj9~ opge lebl. 
M09 1,3 pI Cod oddepand Saal ay abiwo 501, Wogan cpl Cutdge ile co AF clolge Gum ig ryt 9 plots dg ty 
slabs 9 GES 55 Gebod Gal yo op Pele olrebl beojgy al jel als Cadge 5! GT Cli! 9 ogee LU aig Lbs 
9 299 Bowl Cybdge Merl kil ay aegi gots AF claine) CONT alge Tg nS Garadgm 9 Ytslo Cy pte cleojyy | duu 
ws! odd Gruca gle! 5 hls alFla> gb a WS gr (GMa gd 5 Lisle Ce po 83 Q.0 Gols elgc Ceo 

ple Cyl Cowl dy Tgp eS Gdietgd 9 tule Cy pide 8j9> jo dan CET Ss Ol Tpmenad 9 bjlopronal clyile jbo Clete Con! deol 
Eh, Cad 295 LEB) 2 50 BLS & 9 095 cjlworle, Caldge LI 29> jbo yge cleojgy: Ol eldsL8 desi opel gone 


\¥\ 


lo Cy pte LE S95 b We eS Griatge Cotdge else Ganesy 9 ells 
dSlo 9 alo 
YAAVE yao V FY 8 las cps cybo jl 99 Ctl Ce pe CVPAY) Sic eS oe 6 em 
WES ph rl ped (ego le) Leese pj 9 ples :_pslo Cy po CVPAZ) cp cool cpem 


Arnott, D.; Pervan, G., (2005). A critical analysisof decision support systems research. Journal of 
Information Technology, 20(2), pp. 67-87. 

Cheng, L.; Cheng, P., (2011). Integration: knowledge management and business intelligence. In Fourth 
International Conference on Business Intelligence and Financial Engineering, pp. 307-310. 

Cody, W.F.; Kreulen, J.T.; Krishna, V.; Spangler, W.S., (2002). The integration of business intelligence and 
knowledge management. IBM Systems Journal, 41(4), pp. 697-713. 

Davenport, T.H.; Long, D.; Beers, M.C., (1998). Successful knowledge management projects. Sloan 
Management Review, 39(2). pp. 43-57. 

Gadu, M.,; El-Khameesy, N., (2014). A knowledge management framework using business intelligence 
solutions. International Journal of Computer Science Issues (IJCSI), 11(5), p. 102. 

Herschel, R.T.; Jones, N.E., (2005). Knowledge management and business intelligence: the importance of 
integration. Journal of knowledge management, 9(4), pp. 45-55. 

Kadayam, S., (2002). New business intelligence: The promise of knowledge management. The ROI of 
Business Intelligence [EB/OL]. 

Kok, J.A., (2012). Knowledge management @ DoTPW. Paper presented to the International Knowledge 
Conference at the University of Stellenbosch Business School, Stellenbosch, pp. 16-18. 

Marco, D., (2002). The key to knowledge management. available at: www.adtmag.com/ article.asp. 

Matei, G., (2010). A collaborative approach of business intelligence systems. Journal of Applied 
Collaborative Systems, 2(2), pp. 91-101. 

Mathi, K., (2004). Key Success Factors for Knowledge Management. MBA: International Business 
Management & Consulting. Master thesis. 

Muhammad, G.; Ibrahim, J.; Bhatti, Z.; Waqas, A., (2014). Business intelligence as a knowledge 
management tool in providing financial consultancy services. American Journal of Information 
Systems, 2(2), pp. 26-32. 

Negash, S., (2004). Business intelligence. Communications of the association for information 
systems, 13(1), p. 15. 

Olszak, C.M.; Ziemba, E., (2012). Critical success factors for implementing business intelligence systems 
in small and medium enterprises on the example of upper Silesia, Poland. Interdisciplinary Journal of 
Information, Knowledge, and Management, 7(12), pp. 129-150. 

Rao, G.K.; Kumar, R., (2011). Framework to integrate business intelligence and knowledge management 
in banking industry. arXiv preprint arXiv:1109.0614. 

Rothberg, H.N.; Erickson, G.S., (2005). From knowledge to intelligence: Creating competitive advantage 
in the next economy. Routledge. 

Watson, H.J.; Wixom, B.H., (2007). The current state of business intelligence. Computer, 40(9). 

Watson, H.J.; Annino, D.A.; Wixom, B.H.; Avery, K.L.; Rutherford, M., (2001). Current practices in data 
warehousing. Information Systems Management, 18(1), pp. 47-55. 


\¥Y 


Yeoh, W.; Koronios, A., (2010). Critical success factors for business intelligence systems. Journal of 
computer information systems, 50(3), pp. 23-32. 


\¥Y 


